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AUDIT KESEHATAN MASYARAKAT TERHADAP KEMATIAN IBU DI 

KABUPATEN KAYONG UTARA INDIKATOR: TENAGA KESEHATAN 

 

Eka Kurniati 

 

INTISARI 

 

Latar Belakang : Angka kematian ibu (AKI) merupakan indikator penting dalam 

menilai kualitas pelayanan kesehatan. Kabupaten Kayong Utara tercatat sebagai 

wilayah dengan AKI tertinggi di Kalimantan Barat, yakni 644 per 100.000 

kelahiran hidup pada tahun 2023. Sebagian besar kematian terjadi di fasilitas 

kesehatan, yang menandakan adanya masalah dalam peran dan kualitas pelayanan 

tenaga kesehatan.  

Tujuan : Penelitian ini bertujuan untuk mengevaluasi kematian ibu di Kabupaten 

Kayong Utara dengan menggunakan indikator tenaga kesehatan sebagai komponen 

utama dalam menilai kualitas struktur, proses, dan outcome pelayanan kesehatan 

maternal.  

Metode : Penelitian kualitatif fenomenologi dengan paradigma konstruktivisme 

dilakukan di enam Puskesmas (dua kelompok berdasarkan riwayat AKI) dan RSUD 

Sultan Muhammad Jamaludin I. Analisis data menggunakan Teori Donabedian. 

Hasil : Analisis data kualitatif dari Focus Group Discussion (FGD) dan Wawancara 

Mendalam (IDI) mengidentifikasi 3 tema utama, 9 kategori, dan 49 kode temuan 

spesifik. Hasil analisis menunjukkan bahwa pada dimensi Struktur, tantangan 

utama meliputi ketidakseimbangan distribusi tenaga kesehatan dan keterbatasan 

kompetensi yang bersifat sistemik. Pada dimensi Proses, ditemukan hambatan 

koordinasi, khususnya pada sistem rujukan yang belum berjalan optimal, sehingga 

tenaga kesehatan perlu melakukan penyesuaian praktik untuk mengatasi kendala 

sosial-budaya di lapangan. Sementara itu, dimensi Outcome menunjukkan bahwa 

pencapaian pelayanan banyak dipengaruhi oleh strategi adaptif tenaga kesehatan di 

tingkat operasional dalam merespons keterbatasan yang ada pada system 

Simpulan: Kualitas pelayanan kesehatan maternal di Kabupaten Kayong Utara 

dipengaruhi tidak hanya oleh kinerja sistem formal, tetapi juga oleh kemampuan 

tenaga kesehatan di lapangan untuk beradaptasi dan menyesuaikan strategi 

pelayanan dalam menghadapi keterbatasan pada aspek struktur dan proses. 

 

 

Kata Kunci : Angka kematian Ibu, Denobendinan, Pelayanan Maternal, 

Tenaga Kesehatan  
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AUDIT OF PUBLIC HEALTH ON MATERNAL MORTALITY IN 

KAYONG UTARA REGENCY: HEALTHCARE WORKFORCE 

INDICATORS 

Eka Kurniati 

ABSTRACT 

Background: Maternal mortality rate (MMR) is a crucial indicator in assessing the 

quality of healthcare services. Kayong Utara Regency has been recorded as the 

region with the highest MMR in West Kalimantan, reaching 644 per 100,000 live 

births in 2023. Most maternal deaths occurred in healthcare facilities, indicating 

problems related to the roles and quality of healthcare personnel. 

Objective: This study aims to evaluate maternal deaths in Kayong Utara Regency 

using healthcare workforce indicators as the main components in assessing the 

structure, process, and outcome quality of maternal health services. 

Methods: This research employed a qualitative phenomenological approach with a 

constructivist paradigm, conducted in six public health centers (Puskesmas) 

grouped based on MMR history and Sultan Muhammad Jamaludin I Regional 

Hospital. Data were analyzed using Donabedian's Theory. 

Results: Qualitative data analysis from the Focus Group Discussions (FGD) and 

In-Depth Interviews (IDI) identified three main themes, nine categories, and 49 

specific codes. The analysis revealed that in the structural dimension, the main 

challenges include the imbalance in the distribution of health personnel and 

systemic limitations in competencies. In the process dimension, coordination 

barriers were found, particularly in a referral system that has yet to function 

optimally, requiring health workers to adjust their practices to address socio-

cultural constraints in the field. Meanwhile, in the outcome dimension, service 

performance was found to be largely influenced by the adaptive strategies employed 

by health workers at the operational level in response to existing system limitations. 

Conclusion: The quality of maternal health services in Kayong Utara Regency is 

influenced not only by the performance of the formal system but also by the ability 

of health workers in the field to adapt and adjust service delivery strategies to 

address limitations in both the structural and process dimensions 

 

Keywords: Maternal Mortality Rate, Donabedian, Maternal Health Services, 

Healthcare Workforce 
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